
   
 
 
General Terms and Conditions for ELVIS AG Events 

The following terms and conditions apply to all events organized by ELVIS AG, whether 
conducted as webinars or in-person events:  

 

Binding Registration / Cancellation: 

1. Event registrations are binding.  
2. The stated participation fee will be charged even if the participant does not attend the 

webinar or event ("no-show"). 
3. Written changes and cancellations for in-person events are possible up to 14 days before 

the start of the event. After this deadline, the full participation fee will be charged. A 
substitute participant may be nominated up to 1 day before the event. Registration or 
substitution of a participant is only possible via email to events@elvis-ag.eu. Partial or 
day-by-day cancellations as well as partial or day-by-day substitute participation are not 
permitted. 

4. Written changes and cancellations for webinars are possible up to 1 day before the start 
of the event. After this deadline, the full participation fee will be charged. A substitute 
participant may be nominated up to 1 day before the event. Registration or substitution 
of a participant is only possible via email to events@elvis-ag.eu. Partial or day-by-day 
cancellations as well as partial or day-by-day substitute participation are not permitted. 
 

Cancellation of Webinars and In-Person Events 

An event may be cancelled for good cause, for example due to an insufficient number of 
participants, the absence or illness of a speaker, or force majeure. In the case of insufficient 
participant numbers, cancellation will occur no later than 1 day before the start of the event. 
In all other cases of cancellation for good cause, ELVIS AG will inform participants as early as 
possible. 
 
Should an event exceptionally need to be cancelled or postponed, the participation fee will 
be refunded. Any further claims are excluded, except in cases of intentional misconduct or 
gross negligence by the legal representatives, employees, or other agents of ELVIS AG. 
 
Invoicing and Payment Terms 

1. Participation fees will be invoiced by ELVIS AG. 
2. Payment is due within 14 days from the invoice date. 
3. ELVIS AG is entitled to use an existing SEPA Direct Debit Mandate for the collection of 

participation fees. 
 
 



   
 
 
Recording of Webinars 

1. ELVIS AG reserves the right to record webinars by video as a general practice. 
2. By submitting a binding registration, participants consent to the webinar being recorded 

and stored in an archive accessible to ELVIS partners. 

 

Use of Training and Educational Materials 

Any training or educational materials provided in connection with the event are protected by 
copyright and may not be reproduced, distributed, or used for public presentation, in whole 
or in part, without the prior consent of ELVIS AG.  

 

Privacy Policy 

Please refer to our Privacy Notice for further information on how we process personal data. 


